
"Ringing in Our Hearts & Minds : A Short Course on Model Coherency "      
Date: 2nd May 2025 ; Time: 3:00 pm – 6:00 pm

Venue: Zoom Online

For any queries, please contact: 
Keystone Institute India: Minu Ghosh , mghosh@khs.org

Visit us at: www.keystoneinstituteindia.com

“The concept of model coherency is one of the themes 

of and for Social Role Valorization (SRV) theory. Yet 

another fabulous "gem" of SRV, this concept is so 

helpful when both designing and evaluating a service. 

How well a service "hangs together" in every way is 

the big idea behind Model Coherency. This workshop 

is designed for those who have some training in Social 

Role Valorization, and those who have also done deep 

SRV study. Be prepared for hands-on experiential 

learning, as we take the ideas and put them to work 

together..”

Our Faculty

Pre-requisite: The presentations will be conducted primarily in English, so excellent fluency in English is necessary.

Elizabeth Neuville

Detailed Bio

“Elizabeth "Betsy" Neuville serves 
dual roles as Executive Director of 
the Keystone Institute, a US-
based educational Institute, and 
Director of Keystone Institute 
India. She has well over 30 years 
of experience within Keystone 
Human Services as a human 
service worker, administrator, 
agency director, evaluator, 
educator, and personal advocate, 
as well as extensive experience in 
designing and developing 
supports for very vulnerable 
people, meaningful quality 
measurements, and extraordinary 
employee development programs. 
She has been working in India for 
over 7 years, heading up 
significant national change efforts 
at inclusive practice, respectful 
and personalized service 
strategies, and building 
community capacity to create a 
society where there is a place for 
everyone.
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