
The Challenge of Being a Good Server When That is 
Not Made Easy   

Wednesday, July 6, 2022 
Manresa Renewal Center, 2325 Liverpool Rd, Pickering, ON L1X 1V4 

Co-sponsored by the Southern Ontario Training Group, NABORS, and Brampton 
Caledon Community Living 

Presenters: Peg Jenner, Jane Barken and Steve Tiffany

Direct service work is where “the rubber meets the road”; where the needs of people who 
receive various types of human services are addressed. However, good direct service 
work can get lost in all the other things that surround and impinge on it, such as laws and 
regulations, union rules, family concerns and demands, etc. This workshop is intended to 
be an opportunity for direct human service workers and those who supervise them to 
reflect on the challenge of trying to be a good server to people in need when, for all sorts 
of reasons, that is not easy to do. Family members, volunteers, direct service workers, and 
those in supervisory or administrative positions will all find this workshop beneficial. 

The workshop will outline different kinds of direct service, such as teaching, nursing, 
assisting with daily living, whether at home or in another setting, and employment 
assistance. It will explain how necessary and meritorious such service is, and then 
describe some characteristics that distinguish good direct service from service that is 
harmful, bad, or simply indifferent. 

The workshop will next present some of the most common obstacles to good service, and 
explain why it is so hard to provide good direct service. These obstacles include services 
being very formalized or rigid, and societal values that do not support good service, direct 
service work, servers, and the people being served being viewed as of low value. 
Furthermore, some kinds of direct service work are seen as the last option for people who 
cannot get any other kind of employment. Also, services are often expected to do more 
than they can realistically accomplish. 

The last part of the workshop will review some possible actions for direct service workers 
and those who supervise them in light of all that has been covered. These actions have to 
do with being or becoming a person of moral integrity within problem-ridden systems. A 
number of these actions will require the service worker to reflect on what kind of person 
they want to be. While very helpful, these are not actions that will fix all the problems that 
will be reviewed. 

The workshop consists of lectures, with opportunities for questions and discussion during 
the day.  



Registration Form 
The Challenge of Being a Good Server When That Is Not Made Easy 

An In-Person Workshop! 

Wednesday, July 6, 2022 9:00am - 4:00pm 
Manresa Renewal Center, 2325 Liverpool Rd, Pickering, ON L1X 1V4

In order to promote the health of all participants, enrolment is limited to allow 
for distancing. Masks and hand sanitizer will be provided. 

Please send the following information for each registrant to 
pjenner@rogers.com 

• Name:

• Relationship to vulnerable people (family member, friend, unpaid supporter, 
board member, funder, policy maker, student, paid staff, other): 

• Organization (if applicable): 

• Telephone #:      Email: 

• Payment method (cheque or e-transfer) 

The registration fee is $85.00 

Make cheques payable to: The Southern Ontario Training Group  and mail to 
℅ 40 Cairnside Cres. North York ON M2J 3M8 

E-transfer information will be provided upon request. 

We don’t want anyone to miss out on this workshop due to finances.  For any questions, or to 
request a subsidy please contact     Peg Jenner at pjenner@rogers.com 

Once your registration information and payment is received we will send you a confirmation email 
which will include nearby accommodations.  
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